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OVERVIEW – REGULATORY REQUEST SYSTEM

• What is it?

• Benefits provided.

• How to access.

• Release schedule.

• Current capabilities.

• Future capabilities.
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WHAT IS THE REGULATORY REQUEST SYSTEM?

• A national online application portal and management platform which provides
general information on the Regulatory Program and allows users to submit permit
applications, pre-application meeting requests and jurisdictional determination
requests, saving time and reducing the need for paper-based submissions.

• Applicants can track the status of their requests using a user-friendly dashboard.

• Beta allows us to add capability while continuing to implement fixes and make
improvements based on user feedback.
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Utilizes modern technology. 
Removes burden associated with the preparation 
and mailing of paper applications.

Streamlined and efficient. 
Reduces some of the effort associated with 
processing applications, data entry and 
document generation - thus reducing processing 
times for permit applications and other requests. 

More transparent and improves 
response times. 
Utilizes auto generated emails to include project 
numbers and contact information (which 
improves response times) and a user-friendly 
dashboard so users can track the status of 
requests.   

RRS BENEFITS
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HOW DOES THE PUBLIC ACCESS THE RRS?

• If you would like to utilize the
RRS – access the platform at
https://rrs.usace.army.mil/rrs.

• From the homepage, RRS
provides an overview of each
of the topics identified here.

• Once you identify the type of
request to move forward with,
click “get started” to log in and
begin the RRS submittal
process.

https://rrs.usace.army.mil/rrs
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HOW DOES THE PUBLIC ACCESS THE RRS?

• Users are required to create an account using Login.gov
to submit online requests and to receive status updates.

• Help Center on RRS provides helpful hints for Login.gov
as it relates to RRS and account set up.

• RRS is optional.  Applicants can still submit permit
requests and supporting information by traditional mail or
emailing electronic submittals to the appropriate
regulatory office.
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HOW DOES THE PUBLIC ACCESS THE RRS?

• Upon logging into RRS, you will be
presented with three options:

 Start a New Request
 I’m Not Sure
 My Dashboard
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HOW DOES THE PUBLIC ACCESS THE RRS?

• Choose the request(s) you would like
to submit.

 Jurisdictional Determination
 Pre-Application Meeting
 Individual Permit
 General Permit

• Project location will route the
application to the appropriate district
and offer regional-specific guidance
and/or forms.
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HOW DOES THE PUBLIC ACCESS THE RRS?

• Based on the request or requests
chosen, the RRS will customize
data needed from the requestor.

• Tracking tool along the left
provides the requestor with
steps completed and remaining.

• Steps presented are based on the forms being requested.

• Help bubbles are included to
guide the requestor as they
complete the forms.
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HOW DOES THE PUBLIC ACCESS THE RRS?

RRS follows outlined Contents of Pre-Construction 
Notification at General Condition 32(b) of the 
Nationwide Permits.
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HOW DOES THE PUBLIC ACCESS THE RRS?

General Condition 
32(b)(4). 
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HOW DOES THE PUBLIC ACCESS THE RRS?

General Condition 
32(b)(4). 

General Condition 
32(b)(5).

General Condition 
32(b)(6).
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HOW DOES THE PUBLIC ACCESS THE RRS?

General Condition 
32(b)(6). 

General Condition 
32(b)(7).

General Condition 
32(b)(8).

General Condition 
32(b)(9).

General Condition 
32(b)(10).
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HOW DOES THE PUBLIC ACCESS THE RRS?

• Includes a map faced interface for the
requestor to create a map for the
project.

• Requestor enters the aquatic resources
data – time saving for Corps’ project
managers.

• Requestor can upload supporting files.
RRS allows for 100 MB file size, not to
exceed a total upload of 500 MB.

• It is recommended to avoid using
special characters in the filename.
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HOW DOES THE PUBLIC ACCESS THE RRS?

• Once all steps are completed,
the requestor will sign the forms
digitally and submit the request.

• Once submitted, the system goes
to the requestor’s dashboard that
provides a status of requests.

• Users can save their requests
periodically after completing all
required fields in a section, then
exit the form and access the draft
later via the dashboard to
complete the request later.
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January 2024 – Phase 1(a) 
• General Regulatory Information
• Preapplication Requests
• Jurisdictional Determination

Requests
• User Dashboard

December 2024 – Phase 2
• Public Notice Comments

May 2024 – Phase 1(b)
• Permit Application Requests

RRS RELEASE SCHEDULE

Future Capability
• Joint Permit Application Requests
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Future enhancements planned to increase 
opportunities for public engagement 

• Expanded dashboard for improved tracking
and status updates.

• Integration with the Regulatory In-lieu fee and
Bank Information Tracking System (RIBITS) –
Ability to view mitigation bank and in-lieu fee
information.

• Ability for sponsors to submit mitigation bank
and in-lieu fee projects.

ADDITIONAL ENHANCEMENTS

What’s Next?
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• Inquiries and feedback provided at:
rrs@usace.army.mil.

• Hours of Operation:
Mon-Fri, 0900-2100 EST.

• All Inquiries and feedback are
logged into automated system for
tracking.

• Average Response Time:
= less than 24 hours.

• Feedback from users is essential to
make RRS the best it can be!

HELP DESK SUPPORT
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REGULATORY REQUEST SYSTEM – QUESTIONS?


	Slide Number 1
	Overview – regulatory request system
	What is the regulatory request system?
	RRS Benefits
	How does the public access the rrs?
	How does the public access the rrs?
	How does the public access the rrs?
	How does the public access the rrs?
	How does the public access the rrs?
	How does the public access the rrs?
	How does the public access the rrs?
	How does the public access the rrs?
	How does the public access the rrs?
	How does the public access the rrs?
	How does the public access the rrs?
	RRS release schedule
	additional enhancements
	HelP Desk Support
	Regulatory request system – questions?



